
Kangaroo™ Joey Enteral Feed and Flush Pump

ALARMS / ERROR CODE INFORMATION

For further information please contact our Customer Service Team 

on LoCall 1890 777 444 or E: info@hc21.ie
www.healthcare21.eu

HOLD ERROR: 
Pump left in Hold for more than 10 
minutes. Press CONTINUE followed 
by RUN to start pump running or 
power down pump. 

FLOW ERROR: 
Obstruction in line downstream from 
pump. Check for kinked or blocked 
tubing below pump and rectify. 

FEED ERROR: 
Feed container empty or obstruction 
in the line upstream from pump. 
Check for kinked tubing or 
obstruction in line above pump or 
attach new/re昀椀lled feed container. 

FEEDING COMPLETE: 
Programmed feed has been delivered.
Power down pump.

SYSTEM ERROR: 
General error –  see pump manual.
Send pump for service.

PUMP SET DISLODGED: 
Black retainer ring (MISTIC) is not 
properly loaded in MISTIC pocket.
Ensure pump set is correctly loaded.

FLUSH ERROR: 
Water container empty or obstruction 
in the line upstream from pump. Check 
for kinked tubing or obstruction in 
昀氀ush line above pump or re昀椀ll 昀氀ush 
container. 

ROTOR ERROR:
Problem with pump set tubing around 
the rotor. Ensure silicone tubing is 
correctly loaded around rotor. 

BATTERY LOW: 
Battery must be recharged 
immediately.
Plug power cord into AC outlet. 


